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Module 1: The 
Built Environment  
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Disclaimer 
This guide provides general information to help music venues understand 
accessibility in the built environment. It is not a substitute for professional advice or 
a comprehensive assessment. 

The suggestions are for reference only, and any changes to a venue should be made 
carefully, with input from qualified professionals. The audit is based on best 
practices from the CSA/ASC B651:23 - National Standard of Canada: Accessible 
Design for the Built Environment, which go beyond the minimum requirements of 
building codes. 
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1A. THE BUILT ENVIRONMENT ACCESSIBILITY 
AUDIT COMPANION GUIDE 
This tool provides practical guidance for conducting an accessibility audit of your 
venue’s physical space. It focuses on identifying barriers like narrow pathways, 
harsh lighting, technological limitations, and limited stage access. Designed to 
support music venues in creating inclusive spaces, the tool helps address the needs 
of disabled musicians and performers while aligning with common best practices for 
accessibility. 

 

Tools You Will Need 
1. A tape measure for measuring physical spaces like doorways, counters, and 

pathways. 

2. A decibel meter to assess noise levels can help identify problematic areas where 
a quieter space is preferred. [ iOS ] [ Android ] 

3. A light meter (lux meter) can help you measure lighting conditions where 
visibility is important, like an evacuation map. [ iOS ] [ Android ] 

4. A Clinometer and bubble level to measure the angle or steepness of a slope, 
ramp, or surface in relation to the ground.  [ iOS ] [ Android ]  

5. A suitcase scale for measuring the amount of force it takes to open doors. 

6. A clipboard and pen for taking detailed notes as you move through the space, 
documenting observations and measurements. 

7. A camera or smartphone to capture photos of both barriers and accessibility 
wins for documentation and reference. 

8. Accessibility Audit Checklist. A structured checklist of all key areas to be 
reviewed. 
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Documenting Your Findings 
1. Measurements: Use consistent methods when measuring, like recording door 

widths at their narrowest point. 

2. Notes: Keep a log of your findings, linking measurements and photos to specific 
areas of your space. 

3. Photos: Take photo documentation of barriers or accessible features during an 
audit. This helps to keep track of barriers or accessible features you discover, 
and it becomes easier to identify the areas assessed and reference 
measurements later. 

 

8 Start with establishing shots by taking several wide-angled photos of the 
room you will be assessing. (see Figure 1 on page 5) 

8 Take an establishing photo that demonstrates the specific feature being 
measured, like the threshold of a doorway. (see Figure 2 on page 5) 

8 Show the tape measure in place in the next photo, so that it is clear what 
part is being measured. (see Figure 3 on page 6) 

8 Take a close-up photo of the measurement on the tape to capture the exact 
dimensions. (see Figure 4 on page 6) 
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How to Take Photos of Your Audit 
 

Figure 1: Wide angle establishing shot.  

 

Figure 2: Closeup of the retractable staircase, establishing the 
feature to be assessed.  
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Figure 3: A closeup of the auditor, 
Leona, holding the tape measurer 
against the stair riser, establishing it 
as the feature to be assessed. 
 

  
 

 
 
 
Figure 4: A closeup of the 
measurement of the stair riser 
showing 6.5 inches.  
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Glossary of Terms  
 

1:20 Slope 

 A gentle ramp that goes up 1 inch for every 20 inches of length. This makes it easier for people 
using mobility devices to use safely. 
 

Access Aisle  

The extra space next to parking spots that gives people using wheelchairs or mobility devices 
room to get in and out of their vehicles. 
 

Accessible Stall  

A large washroom stall with extra room, grab bars, and a door that swings outward, designed 
for wheelchair users. 
 

Acoustic Treatment 

 Materials like foam panels or uneven surfaces that are added to walls or ceilings to stop 
echoes and make sound easier to hear 
 

Bass Traps  

Special panels put in corners of a room to soak up low, deep sounds, like kick drums and bass 
guitars, so the sound is less “boomy.” 
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Braille Signage 

 Signs with raised dots that people who are blind can read by feeling them with their fingers. 

Built Environment 

The places people live, work, and visit that are made by people. This includes buildings, 
sidewalks, roads, parks, and other spaces. It’s everything that is designed and built, not natural, 
and should be safe and easy for everyone to use. 
	

Clear Floor Space  

A big, open area with nothing in the way so people and mobility aids can move around easily. 
 

Edge Lighting 

 Lights or glowing strips on the edges of ramps, stairs, or stages that make them easier to see in 
the dark. 
 

Emergency Call System 

 A button or cord in places like elevators, bathrooms or dressing rooms that people can use to 
call for help in an emergency. 

Flutter Echoes  

A sound that bounces back and forth quickly between two hard surfaces, making it hard to 
hear clearly. 
 

Grab Bars  

Strong bars in bathrooms that help people stay balanced or stand up safely. 
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Handrail Clearance 

 The space between a handrail and the wall. It should be at least 2 inches so people can grab it 
without hitting their hands. 
 

Mobility Device 

 A tool that helps people move if they have trouble walking or standing. Examples include 
wheelchairs, walkers, canes, crutches, and scooters. People use them to stay safe and 
comfortable when getting around. 
 

Slip-Resistant Surface  

A floor or ramp that has a rough or treated surface to stop people from slipping, especially 
when it’s wet. 
 

Step-Free Path  

A pathway with no stairs, so it’s easy to use for wheelchairs, strollers, or walkers. 
 

Tactile Ground Indicators  

Bumpy or textured surfaces on the ground that help people with vision impairments feel where 
they are going with their feet or a cane. 
 

Threshold  

The edge or bump at the bottom of a doorway. It should be flat or sloped so wheelchairs and 
mobility devices can cross easily, and people don’t trip. 
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Turning Radius  

The amount of space a wheelchair needs to make a U-turn, which is a 180-degree turn. The 
minimum turning radius for a wheelchair to make a U-turn is 82.7 inches (2100 mm) in 
diameter. 
 

Visual Contrast Strip  

A brightly coloured strip on the edge of stairs or ramps that makes it easier for people with low 
vision to see where the edge is. 
 

Weather Protection  

Covered areas, like roofs or awnings, that keep people and equipment dry in rain or snow. 
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What is area allowance?  
Area allowance means making sure there’s enough clear, open space for people with 
mobility aids (like wheelchairs, scooters, or walkers) to move around and use the 
space safely and comfortably. 

 

Feature Minimum Space Required Why It Matters 

Turning Radius 1,500 mm x 1,500 mm (5 ft x 5 
ft) 

Wheelchair users can turn 
around fully without 
bumping into walls or 
furniture. 

Pathways & 
Hallways 

1,200 mm (47 inches) wide People using mobility aids 
or two people walking side 
by side can get through 
with ease. 

Doorways 860 mm (34 inches) wide Mobility devices like 
wheelchairs can pass 
through safely. 

Clear Floor Space 

 

 

800 mm x 1,200 mm People can approach and 
use things like sinks or 
light switches without 
obstacles. 
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1.0 Arrival and Parking : On The Road Again 
 

This section is about making sure everyone can get to the venue easily when they 
park their car or unload equipment. We start by making sure there are enough 
parking spaces for disabled people, and that the paths to the venue are safe and 
easy to use. We examine how easy it is for bands and crew to unload equipment.  

 

1.0 Arrival and Parking 

1.1 Accessible Parking  

Feature Requirement Why it Matters 

Parking 
Spots 

Designated spots close to the 
entrance with the wheelchair 
symbol. At least 8 ft wide and 8 
ft deep. 

Gives wheelchair users enough space 
to safely get in and out of their cars. 

 
 

Access 
Aisle 

At least 6.5 ft wide. At least 9 
ft of height clearance. 

Provides enough room for wheelchair 
users to maneuver and 
accommodates vehicles with lifts or 
ramps. 
 

Clear 
Paths 

Smooth, stable, slip-resistant, 
at least 4 ft wide. No steps or 
obstacles. 

So that people using mobility aids can 
comfortably pass through. 
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Feature Requirement Why it Matters 

Ramps Gentle slope (1:20 ratio). Non-
slip surface. 

Makes it easier for people using 
wheelchairs or pushing heavy 
equipment to navigate changes in 
ground height. 
 

Drop-
Off 
Area 

Designated area near the 
entrance. Ideally with a roof or 
cover. At least 10 ft of height 
clearance. 

Helps people who can't walk long 
distances or need help getting out of 
a car. Accommodates vehicles with 
lifts or ramps. 
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1.0 Arrival and Parking 

Load-in Zones: You’re Gonna Carry That Weight 

Feature Requirement Why It Matters 

Easy 
Access 

Designated area near the entrance. 
Ideally a step-free, level path to the 
entrance that is at least 4 ft wide. 

So that people using 
wheelchairs or carrying 
equipment can easily access 
the venue. 

Ramps At least 4 ft wide with a gentle slope 
(1:20 ratio). 

Helps people with mobility 
aids or heavy equipment 
navigate changes in ground 
height. 

Smooth 
and Safe 
Paths 

Well-maintained, smooth paths. 
Ideally, no obstacles like garbage 
bins or vehicles. 

Makes it easier and safer to 
move heavy equipment. 

Good 
Lighting 

Bright lights, especially for nighttime 
load-in. 

Improves visibility and helps 
prevent accidents. 

Weather 
Protection 

A roof or cover to protect equipment 
from rain or snow. 

Safeguards equipment from 
weather damage. 

Helpful 
Tools 

Carts or dollies available to move 
heavy equipment. 

Makes it easier for everyone 
to handle heavy items. 
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Feature Requirement Why It Matters 

Clear Signs Easy-to-read, well-placed signs 
directing people to the entrance, 
stage, and other important places. 

Helps people navigate the 
load-in zone and find their 
way around the venue. 
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2.0 Exterior Entrances: Enter Sandman 
 

This section is about making sure the venue’s entrances are safe and easy to use. 
We check if stairs have non-slip surfaces, if doorways are wide enough, and if 
power-assisted doors stay open long enough for everyone to pass through 
comfortably. 

 

 

2.0 Exterior Entrances  

2.1 Exterior Stairs: Steppin’ Out  

Feature Requirement Why It Matters 

Step-Free 
Path 

At least one entrance should 
be completely step-free, 
providing an accessible route 
into the building. 

This allows people using 
wheelchairs or other mobility aids 
to enter the venue independently. 

Step 
Height 

Steps should be no taller than 
7 inches (180 mm). 

This makes the stairs easier to 
climb for people with mobility 
challenges and reduces the risk of 
trips and falls for everyone. 

Step Depth Steps should be at least 11 
inches (280 mm) deep, 
measured from front to back. 

This provides enough space for a 
secure foothold and makes it 
easier to place a whole foot on 
each step. 
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Feature Requirement Why It Matters 

Non-Slip 
Surface 

Steps should have a non-slip 
surface, such as textured 
concrete, rubber treads, or a 
non-slip coating. 

This helps prevent slips and falls, 
especially in wet or icy conditions. 

Visual 
Contrast 
Strip 

A contrasting color strip 
should be placed on the edge 
of each step. The strip should 
be 2-4 inches (50-100 mm) 
wide. 

This helps people with low vision 
see where one step ends and the 
next begins. 

Handrails Handrails should be provided 
on both sides of the stairs and 
run the full length of the 
staircase. 

This offers support and stability 
to people as they climb or 
descend the stairs. 

Handrail 
Height 

Handrails should be positioned 
between 34 and 36 inches 
(865-915 mm) above the steps. 

This height makes handrails 
comfortable for most people to 
grip. 

Handrail 
Design 

Handrails should be easy to 
grip along their entire length. 
They should have a smooth 
surface and be free of any 
protrusions or gaps. 

This allows hands to slide easily 
along the handrail for continuous 
support. 

Clearance 
Between 
Handrail 
and Wall 

There should be at least 2 
inches (50 mm) of space 
between the handrail and the 
wall. 

This is so people can grip the 
handrail comfortably without 
bumping their knuckles. 
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Feature Requirement Why It Matters 

Level 
Landings 

Flat, level areas should be 
provided at the top and 
bottom of the stairs. These 
landings should be large 
enough for a person to stop 
and turn around. 

Landings provide a safe place to 
rest or change direction, and they 
are especially important for 
people using mobility aids who 
may need more space to 
maneuver. 
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2.0 Exterior Entrances 

2.2 Doorways: Knockin’ on My Backdoor 

Feature Requirement Why It Matters 

Door 
Width 

At least 34 inches (860 mm) 
wide. 

Allows wheelchairs and other 
mobility devices to pass through 
easily. 

Threshold 
Height 

Ideally no more than 0.5 inches 
(13 mm) high. If higher, it should 
have beveled edges for smooth 
transitions. 

Minimizes the bump or lip that 
could make it difficult for 
wheelchairs or people with 
mobility impairments to cross. 

Step-Free 
Path 

At least one entrance should 
have a completely step-free 
path leading to the door. 

So that people using wheelchairs 
or other mobility aids can enter 
the venue independently without 
encountering any steps. 

Ramps If there are changes in ground 
height, ramps should be 
provided. Ramps should meet 
the CSA slope standard of 1:20. 
[see Glossary] 

Lets people using wheelchairs or 
pushing heavy equipment to 
navigate changes in ground height 
leading to the entrance. 
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2.0 Exterior Entrances 

2.3 Power-Assisted Doors 

Feature Requirement Why It Matters 

Activation 
Button 
Height 

Buttons should be between 31 
and 47 inches (800-1200 mm) 
high from the floor. 

This makes it easy for people of 
different heights, whether 
standing or in a wheelchair, to 
reach and press the button. 

Clear 
Marking 

Buttons should be clearly 
marked with the international 
symbol of accessibility. They 
should also have a high-
contrast color (like blue on 
white) for visibility. 

This helps everyone, especially 
people with visual impairments, to 
easily find and use the button. 

Warning 
Sign 

There should be a sign on the 
door that says "Warning: 
Automatic Door". The sign 
should be facing the direction 
the door swings open. 

This lets people know that the 
door might open suddenly so they 
can be prepared.  

Door Open 
Time 

Doors should stay open for at 
least 15 seconds once 
activated. 

This gives people enough time to 
pass through the doorway safely, 
especially if they are using a 
wheelchair or walking slowly. 

Turning 
Space 

There should be a clear space 
of at least 59 inches (1500 mm) 
in front of the door. This allows 
for a turning radius for 
wheelchairs. 

This gives people using 
wheelchairs enough space to turn 
around comfortably and position 
themselves to go through the 
doorway. 
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Feature Requirement Why It Matters 

Clear Path The path to the door should be 
free of obstacles. 

This makes sure that people using 
wheelchairs or other mobility 
devices can easily get to the door 
without bumping into things. 

Accessible 
Entrance 
Signage 

The accessible entrance should 
be clearly marked with high-
contrast signs. Tactile 
(touchable) or Braille signs are 
helpful too. 

This helps disabled people easily 
identify the accessible entrance to 
the venue. 

 

2.0 Exterior Entrances 

2.4 Additional Features: All The Small Things 

Feature Requirement Why It Matters 

Good 
Lighting 

The entrance should be 
well-lit, especially at night. 

This makes it easier for everyone to see 
where they are going and avoid 
tripping. It's especially helpful for 
people with low vision. 

Weather 
Protection 

A covered area, marquee, 
or overhang can protect 
people from rain, snow, or 
sun. 

This keeps people and their musical 
equipment safe from the elements 
while waiting to enter the venue. 
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Feature Requirement Why It Matters 

Slip-
Resistant 
Mats 

Mats inside the entrance 
can prevent slips and falls. 

This is important for everyone, 
especially in wet or icy conditions. 
Make sure the mats are secured to the 
floor so they don't move around and 
cause a hazard. 

 

 

3.0 Interior Circulation: Round and Round 
 

Interior circulation is how people move around inside a venue. This section looks at 
how easy it is for everyone to get to different areas, including those who use 
wheelchairs or have difficulty getting around. 

Signage and wayfinding help everyone access spaces like the stage, restrooms, or 
green room: 

8 Signage means putting up signs to show people where to go. 

8 Wayfinding makes sure the layout of the venue makes sense, so people don’t 
get lost. 

 
Staircases should be safe and easy for everyone to use. People should be able to 
see where the step begins and ends and feel like they have secure footing.  

Handrails give people something sturdy to grab for balance and support, which helps 
prevent falls and makes stairs and ramps easier to use, especially for those with 
mobility challenges. 
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Landings provide flat, level spaces to rest or turn around, which is important on 
longer staircases or ramps. 

Elevators help people who can’t use the stairs. They need to be large enough for a 
wheelchair and anyone assisting the wheelchair user. Handrails inside provide extra 
support and balance, and the buttons should be easy to reach and understand. 
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3.0 Interior Circulation  

3.1 Path of Travel: Country Roads, Take Me Home 

Feature Requirement Why It Matters 

Pathway 
Width 

All pathways, including those 
backstage, should be at least 
47 inches (1200 mm) wide.  

Temporary narrow sections 
can be 34 inches (860 mm) for 
up to 2 feet (600 mm). 

This gives enough room for 
people using wheelchairs, 
walkers, or other mobility aids to 
pass through comfortably. 

 It also makes sure people 
carrying equipment or 
instruments have enough space. 

Clear of 
Obstacles 

Pathways should be free of 
obstacles like snake cables, 
the feet of stand-mounted 
monitors, large equipment like 
guitar cabinets, and small 
pieces of gear like drum sticks 
or hi-hat stands.  

This prevents tripping hazards 
and allows people using mobility 
devices to move freely without 
bumping into things. Cable 
ramps can be used to cover 
cables running across pathways. 

Step-Free 
Access 

Pathways should be step-free 
wherever possible. 

This makes sure that people 
using wheelchairs or other 
mobility aids can travel smoothly 
without having to navigate steps. 

Turning 
Space 

Provide enough space for 
wheelchairs to turn around 
comfortably. A minimum of 59 
inches (1500 mm) is a good 
guideline. 

This allows people using 
wheelchairs to maneuver easily, 
especially in corners or at the 
end of hallways. 
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Feature Requirement Why It Matters 

Cable 
Management 

Use cable ramps and a cable 
management system like 
surface-mounted raceways, 
wall-mounted conduits, or 
baseboard cable channels to 
run snake cables, XLR’s, and 
power cables. 

This helps to keep cables 
organized and off the floor, 
reducing tripping hazards. It also 
makes the space look neater 
and more professional. It makes 
a sound technicians job a lot 
easier to have a tidy workspace. 

Adequate 
Lighting 

Backstage pathways should 
have enough lighting for safety 
and visibility. 

This makes it easier for everyone 
to see where they are going and 
avoid accidents. 

Tactile 
Ground 
Indicators 

Consider using tactile ground 
surface indicators at 
transitions or areas with 
hazards. 

These are textured surfaces on 
the floor that can be felt with a 
cane or foot. They help people 
with visual impairments to 
navigate the space safely. 
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3.0 Interior Circulation 

3.2 Signage and Wayfinding: Go Your Own Way 

Feature Requirement Why It Matters 

Types of 
Signs 

Directional, Backstage, Illuminated, 
Accessible (with wheelchair symbol 
and Braille) 

Help people find important 
areas, label rooms, and make 
navigation easier for 
everyone, especially in low 
light.	
 

Placement Place signs at key decision points 
(entrances, exits, intersections). 
Face the direction people are 
walking. Avoid glare and shadows. 

Show people where to go 
and make signs easy to see 
and use without confusion.	
 

Visibility Use high-contrast colors, large, 
easy-to-read sans-serif fonts (14 
points minimum), good lighting (at 
least 200 lx), and matte finishes. 

Make signs easy to read, 
even from far away or in 
different lighting conditions.	
 

Accessibility Include tactile features (raised 
lettering and Braille) for permanent 
spaces, standard pictograms, and 
consider multiple formats (visual, 
tactile, auditory). 

Help everyone, including 
people with visual 
impairments, get the 
information they need.	
 

Consistency Maintain a consistent design, 
placement, and style for signs 
throughout the venue. 

Help people learn the 
wayfinding system quickly. 
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3.0 Interior Circulation 

3.3 Interior Staircases: Get On Up 

Feature Requirement Why It Matters 

Step Height Steps should be no taller than 7 
inches (180 mm). 

This makes them easier to 
climb, especially for people who 
have trouble with stairs. 

Slip-
Resistant 
Surface 

Steps should have a non-slip 
surface, like a textured covering 
or tread. 

This helps prevent slips and 
falls. 

Step Depth The treads (the flat part you step 
on) should be at least 11 inches 
(280 mm) deep. 

This gives people enough space 
to place their foot securely. 

Contrasting 
Strip 

A strip in a different color should 
be at the edge of each step. It 
should be 2-4 inches wide (50-
100 mm). 

This helps people see the edge 
of the step, especially those 
with low vision. 

Nosing 
(Overhang) 

The nosing (the part of the step 
that sticks out over the riser) 
should stick out no more than 1.5 
inches (38 mm). 

This prevents people from 
tripping on the edge of the step. 
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Feature Requirement Why It Matters 

Open 
Risers 

There should be no open spaces 
between the steps (no open 
risers). 

This helps prevent people from 
tripping or catching their foot. 

Consistent 
Step Height 
and Depth 

All steps should be the same 
height and depth throughout the 
staircase. 

This makes the stairs more 
predictable and easier to use, 
especially for people with 
mobility challenges. 

Handrails Handrails should be on both 
sides of the staircase. They 
should be continuous, even 
around landings (unless 
interrupted by a door or another 
path). 

Handrails give people something 
to hold onto for support. 
They're important for everyone 
but especially helpful for people 
with balance issues. 

Handrail 
Height 

Handrails should be 34-36 inches 
(865–915 mm) above the steps. 

This height makes them 
comfortable for most people to 
hold. 

Handrail 
Gripping 
Surface 

Handrails should be easy to grip 
along their whole length. 

They should be smooth and free 
of any bumps or interruptions. 

Handrail 
Ending 

Handrails should end in a way 
that doesn't stick out and create 
a hazard. 

They should curve back towards 
the wall or end smoothly. 

Clearance 
Between 

There should be at least 2 inches 
(50 mm) of space between the 
handrail and the wall. 

This makes it easier for people 
to grip the handrail without 
scraping their knuckles. 
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Feature Requirement Why It Matters 

Handrail 
and Wall 

Landings Landings should be flat and 
level. They should connect 
smoothly to the stairs. 

This helps prevent tripping. 
Landings should be big enough 
for someone to turn around or 
pause to rest. 
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3.0 Interior Circulation 

3.4 Handrails and Landings: Reach Out (I’ll Be There) 

Feature What It Needs Why It Matters 

Handrails On both sides of stairs Help people keep their balance and 
prevent falls. Especially important for 
people who have trouble with stairs! 

 
Go all the way up and down, 
even around landings (unless 
a door is in the way) 

Give people something to hold onto 
the whole time they're on the stairs. 

 
34-36 inches high (865-915 
mm) 

Makes them easy to hold for most 
people. 

 
Smooth and easy to grip, no 
bumps or gaps 

Lets people slide their hand along the 
rail without any problems. 

 
2 inches (50 mm) of space 
between the handrail and 
the wall 

Gives people enough room to grip the 
handrail comfortably without hitting 
the wall. 

 
Ends smoothly, doesn't stick 
out 

Prevents people from tripping on the 
end of the handrail and keeps the 
pathway clear. 

Landings Flat and level Helps prevent tripping. 

 
Connect smoothly to the 
stairs, no bumps or gaps 

Makes a smooth transition between 
the stairs and the landing. 
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Feature What It Needs Why It Matters 

 
Big enough for a wheelchair 
to turn around (at least 59 
inches or 1500 mm across) 

Gives people using wheelchairs or 
other mobility devices enough space 
to move around comfortably. 

 
At the top and bottom of 
every staircase 

Lets people rest or turn around if 
needed. 

 
Wherever there's a change in 
direction on the stairs 

Makes sure there's a safe place to 
stop and change direction. 

 

3.0 Interior Circulation 

3.5 Elevators: Smooth Operator 

Feature What It Needs Why It Matters 

Size At least 6.5 feet wide and 4.5 
feet deep. 

This gives enough room for a 
wheelchair to turn around 
comfortably inside. 

Handrails Installed on three sides, 31.5–
36 inches high, with 1 inch of 
space between rail and wall. 

Handrails provide support and help 
people keep their balance. The 
space from the wall offers a good 
grip. 

Buttons No higher than 48 inches from 
the floor, with Braille labels or 
nearby Braille signs. 

Everyone should be able to reach 
the buttons easily. Braille helps 
people who are blind or visually 
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Feature What It Needs Why It Matters 

impaired know what floor they are 
going to. 

Button 
Signals 

Light up or provide a visual 
signal when pressed. 

This confirms that the button has 
been activated. 

Door 
Safety 

Stops if something is in the 
way. 

This prevents the doors from 
closing on someone or something, 
keeping everyone safe. 

Emergency 
Call 
System 

Easy to use, with Braille or 
tactile features and a 
monitored two-way 
communication system. 

This makes sure that people can 
call for help in an emergency. The 
two-way system allows people to 
talk to someone and get assistance 
quickly. 

Monitoring The emergency system should 
be monitored 24/7. 

This means that someone is always 
available to respond to an 
emergency call. 
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4.0 Washrooms: Frankie Says Relax 
 

This section looks at the accessibility of both multi-stall and single-stall 
washrooms. Multi-stall washrooms have multiple stalls for many people to use at 
once, while single-stall washrooms are designed for one person at a time. 

It breaks down key features like doors, sinks, stalls, and grab bars, explaining what 
they need and why these features matter for safe and easy use by everyone. 

 

4.1 & 4.2 Multi-Occupancy and Single-Occupancy 
Washrooms: Knock Three Times 

Feature What It Needs Why It Matters 

Signage Clear signs that point the way 
to the washrooms. 

Easy-to-see signs help everyone 
find the washrooms quickly, 
especially people who are new to 
the venue. Using symbols and 
Braille on signs makes them even 
more helpful. 

Doors Doors should open easily with 
minimal force (no more than 5 
pounds of pressure) and be at 
least 34 inches wide. 

This makes sure that people with 
mobility devices, like wheelchairs, 
can enter easily. 

Accessible 
Stall 

Multi-stall washrooms should 
have at least one stall that's 

A larger stall gives people using 
wheelchairs or other mobility 
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Feature What It Needs Why It Matters 

bigger – at least 59 inches 
wide and 59 inches deep. 

devices enough space to move 
around comfortably. 

Stall Door The stall door should be at 
least 34 inches wide and 
swing outward. 

An outward-swinging door makes 
it easier to get in and out of the 
stall, especially if you're using a 
wheelchair. 

Grab Bars Grab bars should be installed 
on the side and back walls of 
accessible stalls. They should 
be 29-33 inches high and 
securely mounted to the wall. 

Grab bars help people with 
balance or mobility challenges to 
transfer to the toilet, or to sit 
down and stand up safely. They 
need to be strong and mounted to 
the wall, not the stall divider! 

Toilet The toilet should be 17-19 
inches high and have a 
backrest. 

A comfortable height and backrest 
make it easier for everyone to use 
the toilet, especially those with 
mobility challenges. 

Toilet 
Accessories 

Toilet paper, flush handle, and 
sanitary disposal bin should be 
easy to reach from a sitting 
position. 

For example, some people with 
spinal cord injuries have trouble 
bending down, or reaching far 
away. Toilet paper should be easy 
to pull out. 

Sink The sink should be no higher 
than 34 inches from the floor 
and have at least 27 inches of 
knee clearance underneath. 

This allows people in wheelchairs 
to roll under the sink easily. 
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Feature What It Needs Why It Matters 

Faucets Faucets should be easy to 
turn on with one hand or a 
closed fist. 

Lever-style or automatic faucets 
are the easiest to use, especially 
for people with limited hand 
strength or dexterity. 

Mirror The mirror should be low 
enough for both seated and 
standing users to see 
themselves. The bottom edge 
should be no higher than 39 
inches. 

Everyone should be able to do a fit 
check. If the mirror is above the 
sink, it can be mounted in a way 
that it is tilted slightly downwards 
for people in sitting positions to 
see themselves. 

Soap and 
Towel 
Dispensers 

Dispensers should be easy to 
reach for everyone. 

Mount soap and paper towel 
dispensers no higher than 47 
inches for easy access. 

Clear Floor 
Space 

Keep at least 59 inches by 59 
inches of open floor space 
around toilets and sinks. 

This makes sure that people using 
wheelchairs or walkers have 
enough space to maneuver in both 
single and multi-stall washrooms. 
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5.0 Performance and Rehearsal Spaces: All the 
World’s a Stage 
This section looks at performance and rehearsal spaces to make sure they are 
accessible and safe for everyone. It covers how performers, including those with 
mobility challenges, can get on and off the stage, how easy it is to adjust 
microphones and monitors, and whether stage and audience lighting can be 
controlled for comfort and safety. 

 

5.0 Performance and Rehearsal Spaces  

5.1 Stage Access: Rise Above 

Feature What It Needs Why It Matters 

Ramps or 
Lifts 

Ramps should be no steeper 
than a 1:20 slope (1 inch of rise 
for every 20 inches of length) 
and at least 47 inches wide. 
Lifts need to be large enough 
to fit a wheelchair and any 
equipment. 

This makes sure that people who 
use wheelchairs or have difficulty 
with stairs can get onto the stage 
safely and easily. 

Pathways Pathways on stage should be at 
least 47 inches wide and free 
of obstacles like cables or 
equipment. 

This provides enough room for 
people using wheelchairs or other 
mobility aids to move around 
comfortably. It also makes it easier 
for everyone to carry equipment 
without tripping or bumping into 
things. 
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Feature What It Needs Why It Matters 

Stage 
Surface 

The stage surface should be 
stable and slip-resistant. 

This helps prevent slips and falls, 
especially during performances. 

Edges & 
Stairs 

Edges of the stage, stairs, and 
ramps should be clearly 
marked with high-contrast 
paint, tape, or tactile 
indicators. Use LED strip lights 
or glow-in-the-dark tape for 
low-light conditions. 

This makes it easier for people with 
low vision to see or feel where the 
stage ends and where stairs begin. 

Handrails Stairs leading to the stage 
should have handrails on both 
sides, at a height of 34-38 
inches. 

Handrails provide support for 
people who have difficulty with 
balance or walking up and down 
stairs. 

 

 

5.0 Performance and Rehearsal Spaces 

5.2 Mics, Stands, and Monitors: Get A Grip 
 

Feature What It Needs Why It Matters 

Mic Stand 
Adjustability 

Easy to adjust for height 
and angle. Clutch handles 
and knobs should be large, 

Performers with limited hand 
strength or mobility need to be able 
to adjust the mic stand without 
difficulty. It should also 
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Feature What It Needs Why It Matters 

ergonomic, and easy to grip. 
Smooth adjustment points. 

accommodate both seated and 
standing performers. 

Mic Stand 
Stability 

Lightweight but sturdy 
materials. Stable base to 
prevent tipping. 
Counterweight to prevent 
tipping when the boom arm 
is extended. 

A stable mic stand makes sure that 
the microphone stays in place and 
doesn't fall over, even if a 
performer bumps into it. This is 
especially important for performers 
who move around a lot on stage. 

Mic Options Offer both standard boom 
mics and clip-on or headset 
microphones. 

Clip-on or headset mics allow for 
hands-free use, which can be 
helpful for performers who find it 
difficult to sing in a static position. 

Monitor 
Placement 

Position floor wedges so 
they don't block pathways 
but are still visible and 
heard by performers, 
without blocking their view 
of the crowd. 

Performers need to be able to see 
and hear their monitor mix without 
tripping over floor wedges. For 
audience facing speakers, consider 
using suspended monitors to keep 
clear sightlines and avoid 
obstructing pathways. 

Feedback 
Control 

Minimize feedback, 
especially for performers 
using hearing aids or 
cochlear implants. 

Feedback can be extremely 
distracting and even painful for 
some performers. Carefully position 
monitors to reduce feedback and 
work with the sound engineer to 
ensure a clear monitor mix. 
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5.0 Performance and Rehearsal Spaces 

5.3 Stage Lighting: White Light/White Heat 
 

Feature What It Needs Why It Matters 

Lighting 
Control 

A lighting console that 
can adjust stage lighting 
for brightness and color. 

Allows for adjustments to the lighting 
levels and colors to suit the needs of 
different performers. This can help 
performers with low vision see better or 
help performers with sensory 
sensitivities avoid harsh lighting. 

Fixture 
Flexibility 

Lighting fixtures that can 
be adjusted for direction 
and focus to avoid 
unwanted shadows. 

So that the stage is well-lit and that all 
performers are clearly visible to the 
audience. This is especially important 
for performers who use sign language. 

Spotlights Spotlights that can be 
aimed at specific areas of 
the stage, like spaces for 
ASL interpreters. 

Makes sure that interpreters are clearly 
visible to the audience. 

Edge 
Lighting 

Lights that illuminate the 
edges of the stage, 
ramps, and stairs, like 
aisle lighting or built-in 
step lights. 

Makes it easier for performers to see 
where the stage ends and where stairs 
begin, reducing the risk of falls. This is 
especially helpful in low-light conditions 
like a music venue. 

Light Type Use LED stage lights 
instead of fluorescent 
lights. 

LED lights don't flicker like fluorescent 
lights, which can be distracting and 
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Feature What It Needs Why It Matters 

cause sensory issues for some 
performers. 

Glare 
Reduction 

Use adjustable lights, 
diffusers, or strategic 
placement to soften the 
light and reduce glare. 

Helps prevent eye strain and makes it 
easier for performers to see 
comfortably. 

 

5.0 Performance and Rehearsal Spaces: Making the Stage Welcoming 

5.4 House Lighting: Fade To Black  
 

Feature What It Needs Why It Matters 

Independent 
Control 

House lights should have 
a separate control panel 
that artists or staff can 
use without needing the 
lighting technician. 

This lets performers to turn on the 
house lights during the daytime for 
rehearsals, setting up equipment, or 
loading in gear without having to rely 
on a lighting technician. This gives 
them more independence and 
flexibility. 

Adjustability House lights should be 
dimmable (adjustable) for 
brightness and color 
tones. 

Dimmable house lights allow 
performers to adjust the lighting 
levels to suit their needs. This can 
help performers with low vision see 
better or help performers with 
sensory sensitivities avoid harsh 
lighting. 
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Feature What It Needs Why It Matters 

Control 
Panel Access 

Control panels for house 
lights should be clearly 
labeled and placed at a 
height that's reachable for 
everyone, including 
wheelchair users. 

This makes it easier for everyone to 
control the house lights. Panels 
should be between 15.7 inches and 
47.2 inches from the floor. 

Task 
Lighting 

Provide task lighting, like 
clip-on lamps, on stage 
for musicians to set up 
their gear or read sheet 
music. 

Task lighting provides extra light in 
specific areas where performers 
need it. Make sure controls for task 
lighting are easy to reach and 
operate in the same way as other 
venue controls. 
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6.0 Sound Check and Signal Processing: Good 
Vibrations 
 

Assistive Listening Devices (ALDs), like In-Ear Monitors (IEMs), helps 
musicians to hear themselves and their bandmate more clearly by giving them a 
customized mix so they can play in time and in tune.  It covers the features needed 
for mixing consoles, and onboard or outboard processing. 

Signal processing is especially important for IEM users to protect their hearing 
and to accommodate different spectrums of frequencies that someone might have 
difficulty hearing, or if hearing too much of a certain frequency is painful or 
uncomfortable. 

Compression is essentially a “volume babysitter.” It is like putting a ceiling on the 
loud sounds and a floor under the quiet ones. Imagine sound waves as a 
rollercoaster. Some parts go high (loud sounds) and some dip low (quiet sounds). 
Compression squashes down the loudest parts (so they don’t crash into the ceiling) 
and boosts up the quietest parts (bringing them closer to the floor). This creates a 
more balanced and consistent sound without distortion or potentially dangerous 
volume spikes. 

EQ (Equalization) is like controlling an elevator with three floors. Bass (low 
frequencies), Midrange, and Treble (high frequencies). You can raise or lower each 
floor to make the sound more balanced and easier to hear. For someone with 
hearing loss, adjusting the treble floor might make vocals clearer, while lowering the 
bass floor could remove muddiness. Since hearing loss can affect how people hear 
certain frequencies, EQ helps customize the IEM mix to their needs. 

EQ comes in two main types: graphic EQ and parametric EQ. Graphic EQ adjusts 
fixed frequency ranges, like bass, mids, or treble, with simple boost or cut controls. 
It’s great for quick, general adjustments.  
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Parametric EQ, on the other hand, is much more precise because it allows you to 
select the exact frequency to adjust (frequency control), decide how much to boost 
or cut (gain), and control how wide or narrow the adjustment is (Q, or bandwidth). 
This makes it ideal for targeting specific problem areas. 

 

6.0 Sound Check and Signal Processing 

6.1 Assistive Listening Devices (ALDs) and Mixing 
Board Compatibility: Voices Carry 
 

Feature What It Needs Why It Matters 

Inputs/Outputs 
 

Enough to support all 
instruments, 
microphones, and IEM 
receivers. 

Makes sure you have enough 
connections for everything, 
especially XLR, TRS, or digital 
connections. 

Dedicated IEM 
Submix 

 
 

At least 4 available 
channels for a separate 
IEM submix. 

Lets you adjust the volume 
and mix for the IEMs 
independently from what the 
audience hears. 

Signal Processing Processors for gain, EQ, 
and dynamics control on 
each channel and the 
submix. A 3-band EQ is a 
good start while 
parametric EQ is most 
ideal. 

Lets you fine-tune the sound 
going to the IEMs, for clarity 
and balance for each 
musician. 
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Feature What It Needs Why It Matters 

Subgroups/Routing Ability to create and 
route subgroups to both 
the main output and IEM 
submix. 

Flexibility for controlling 
different instrument groups in 
both the main and IEM mixes. 

Mute Groups/Solo Mute groups and solo 
functions. 

Makes it easier to isolate 
specific instruments or groups 
for quick adjustments during 
sound checks and 
performances. 

Metering Clear, easy-to-read 
metering for both the 
main output and the IEM 
submix. 

Helps the sound engineer 
monitor levels and prevent 
distortion or clipping. 

Personal Mixers Integration for musicians' 
personal mixers to chain 
to the main board. 

Lets musicians customize 
their own IEM mix, giving them 
control over their individual 
sound preferences. 

IEM Outputs Clear labels and easy 
access to the IEM 
outputs. 

Simplifies setup and 
troubleshooting, especially 
when connecting and 
disconnecting equipment. 

Wireless 
Interference 

Systems to reduce 
wireless interference, 
like frequency 
coordination tools or 
dedicated frequency 
bands. 

Makes sure there is a clear, 
reliable wireless signal 
transmission for IEMs, 
especially in environments 
with lots of wireless devices. 
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IEM System Types 

Wireless: These are the most common systems, using radio 
frequencies to transmit sound. You need to scan for the best 
channel to avoid interference from other devices. Many IEM 

receivers have built-in channel scanning for easy setup. 
 

Wired: These are a more affordable option for musicians who 
stay in one spot, like drummers. A basic setup requires a 
headphone amplifier with a direct input (XLR or 1/4 inch). 

 

IEM Earbud Considerations 

The number of drivers in the earbuds affects the clarity and 
separation of different frequencies (lows, mids, highs). More 

drivers generally mean better sound quality, but the cost 
increases as well. 
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7.0 Acoustic Treatment: The Sound Of Silence 
 

Acoustic treatment is all about making a space sound clear and comfortable for 
everyone. It's adding special materials to a room to control how sound waves travel 
so they don't bounce around too much. Imagine throwing a ball against a hard wall - 
it bounces right back! But if you throw it against a soft pillow, it doesn't bounce as 
much. Acoustic treatment is similar in that it helps absorb or diffuse sound so the 
room doesn't sound echoey or too loud. By using a combination of sound absorption 
and diffusion, you can create an acoustic environment that is balanced, 
comfortable, and supports clear communication and enjoyable listening experiences. 
Good acoustics can help make music sound better and improve the listening 
experience for people with hearing loss. 

 

7.0 Acoustic Treatment 

7.1 Sound Absorption and Diffusion: Echo Beach 

Feature What It Needs Why It Matters 

Absorption 
Panels 

Materials like foam, 
fiberglass, or mineral 
wool panels placed on 
walls and ceilings. 

These materials soak up sound waves, 
especially higher frequencies. This helps 
reduce echo and reverb, making it easier 
to hear conversations and music clearly. 
Absorption is essential for reducing flutter 
echoes (those quick, repetitive echoes) 
and for taming bright-sounding or "ringy" 
rooms. 

Bass Traps Special panels designed 
to absorb low-

Bass traps help control the low-end 
frequencies, making the sound less boomy 
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Feature What It Needs Why It Matters 

frequency sound waves, 
often placed in corners 
where bass tends to 
build up. 

and more balanced. This is especially 
important in smaller rooms where bass 
frequencies can be a problem. Bass traps 
are a type of absorption specifically 
designed to absorb low-frequency energy. 

Diffusers Materials with uneven 
surfaces, often made of 
wood or plastic, placed 
on walls or ceilings. 

Diffusers scatter sound waves, preventing 
them from bouncing back in one direction. 
This helps create a more natural and 
spacious sound, reducing the "dead" 
feeling that can sometimes happen with 
too much absorption. Diffusion is 
commonly made of wood, plastic, or even 
polystyrene. 

Strategic 
Placement 

Consider the size and 
shape of the room, the 
types of activities 
happening in the space, 
and the specific sound 
issues present. 

Careful placement of acoustic treatment 
is key to achieving the best results. For 
example, placing bass traps in corners 
helps target low-frequency build-up, 
while adding diffusion to the back wall 
can create a sense of spaciousness. 
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8.0 Backstage and Green Rooms: Knockin’ On My 
Backdoor 
 

8.0 Backstage and Green Rooms 

8.1 Rest and Recharge: Golden Slumbers 

Feature What It Needs Why It Matters 

Pathways Clear, wide, and free of 
obstacles, at least 47 inches 
wide. 

So wheelchairs and other mobility 
devices can move around easily. 

Turning 
Space 

Open spaces at least 59 inches 
wide where pathways change 
direction. 

S people using mobility devices can 
turn around comfortably. 

Seating A variety of chairs with 
different features: armrests, 
adjustable heights, lumbar 
support, and recliners for 
elevating legs. 

Gives comfortable options for 
everyone, including those with 
mobility impairments or who need 
to rest their legs. 

Tables 
and 
Counters 

Height of about 34 inches with 
at least 27 inches of knee 
space underneath. 

Makes it easy for people in 
wheelchairs to use the tables and 
counters. 

Mirrors Placed so people of different 
heights can use them, both 

Everyone should be able to see 
themselves in the mirror, regardless 
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Feature What It Needs Why It Matters 

sitting and standing. Tilted 
mirrors work best. 

of their height or whether they are 
using a wheelchair. 

Storage Coat hooks, lockers, and 
shelves at different heights. 
Strong hooks for heavy bags 
and mobility aids. 

Makes it easy for people of all 
heights to reach storage spaces.  

Strong hooks help people store 
their mobility aids safely or access 
the contents of their bags without 
worrying about dropping it. 

Charging 
Stations 

Outlets at accessible heights 
(between 31-47 inches). A 
variety of charging options like 
USB hubs, wireless pads, and 
portable chargers. Charging 
docks for mobility aids. 

For people to charge their devices 
and mobility aids easily. Different 
options accommodate a range of 
devices. 

Lighting House lights that can be 
controlled independently and 
adjusted for brightness and 
color. 

Performers can set the lighting to 
their preference. Adjustable lighting 
can help performers with low vision 
or sensory sensitivities. Task 
lighting, like clip-on lamps, can 
provide extra light where needed. 
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9.0 Safety and Emergency Evacuation: Under 
Pressure 
Backstage areas can be busy and sometimes dangerous. It's important to make sure 
everyone stays safe, especially during emergencies. Harm reduction means taking 
steps to prevent accidents and make sure people are safe, even if they are taking 
risks. 

 

9.0 Safety and Emergency Evacuation  

9.1 Harm Reduction: With A Little Help From My 
Friends 

Feature What It Needs Why It Matters 

Sharps 
Disposal 

Special containers for needles 
and other sharp objects. 
Mounted securely at a height 
that's easy to reach in 
bathrooms, dressing rooms, and 
other areas. 

Prevents accidental needle sticks 
and the spread of infections. 
Secure mounting keeps 
containers from falling and 
prevents unauthorized access. 

Naloxone 
Kits 

Kits with medicine to reverse 
opioid overdoses. Easily 
accessible to staff in case of 
emergency. 

Opioids are powerful painkillers 
that can be dangerous if misused. 
Naloxone can save lives in case of 
an overdose. 

First Aid 
Kits 

Well-stocked first aid kits with 
bandages, antiseptic wipes, 

Makes sure basic first aid supplies 
are available for minor injuries 
and emergencies. Stored in clear 
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Feature What It Needs Why It Matters 

pain relievers, and other 
supplies.  

containers that are easy for staff 
to find and reach. 

Safety 
Training 

Training for staff on how to use 
naloxone, provide first aid, and 
respond to emergencies. 

Makes sure staff are prepared to 
handle emergencies and keep 
everyone safe. 

Safe 
Storage 

Store equipment and supplies 
safely to prevent accidents. 
Make sure heavy items are 
stored on lower shelves. 

Prevents injuries from falling 
objects. 

Emergency 
Contacts 

Post emergency contact 
information in a visible location. 

Makes it easy for anyone to call 
for help in case of an emergency. 

Security Secure backstage areas to 
prevent unauthorized access. 
Consider using security 
personnel or controlled access 
points. 

Protects performers and their 
belongings. Controlled access can 
help prevent the introduction of 
drugs and other harmful 
substances. 
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9.0 Safety and Emergency Evacuation 

9.2 First Aid: Fix Me 

Feature What It Needs Why It Matters 

Location First aid kits should be easy 
to find backstage, onstage, 
and anywhere else accidents 
might happen. 

If someone gets hurt, you need to 
be able to get to the first aid kit 
quickly! 

Storage Kits should be kept in clear 
containers that are easy to 
see and reach, ideally 
mounted on a wall at a height 
that works for everyone. 

Clear containers let you see 
what's inside without opening 
them. The right height means 
everyone, even people in 
wheelchairs, can reach the kit 
easily. 

Contents Kits should be fully stocked 
with bandages, antiseptic 
wipes, pain relievers, and 
other important supplies. 

You need to be ready for all kinds 
of minor injuries, like cuts, 
scrapes, and burns. 

Maintenance Someone needs to check and 
restock the kits regularly to 
make sure everything is there 
and hasn't expired. 

Expired medicine can be 
dangerous! Regular checks ensure 
the kit is always ready to use. 

Training Staff should be trained in 
basic first aid so they know 
how to help someone who is 
hurt. 

Knowing basic first aid can help 
someone feel better and prevent 
a minor injury from getting worse. 
In a serious emergency, it might 
even save a life! 
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9.0 Safety and Emergency Evacuation 

9.3 Evacuation Plans: Escape (The Piña Colada Song) 

Feature What It Needs Why It Matters 

Easy to 
Find 

Evacuation plans need to be 
posted in spots where people 
can easily see them. Think near 
doors, in hallways, and 
backstage. 

In an emergency, you don't want 
to waste time hunting for the plan! 

Easy to 
Read 

The plans should be printed big 
enough for everyone to read (at 
least size 14 font). They should 
also use simple words and 
pictures. 

This makes it easier for everyone, 
especially folks who have trouble 
reading or understanding lots of 
words. 

Everyone 
Included 

The plans should show how to 
help disabled people get out 
safely. 

It's important to remember that 
some people might need extra 
help getting out. This could 
include folks who use wheelchairs 
or have other needs. 

Different 
Ways to 
Learn 

It's helpful to have the plan in 
different ways, like raised-print 
maps people can feel or large-
print versions. 

This makes sure that everyone, 
even those who can't see well, can 
understand the plan. 
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9.0 Safety and Emergency Evacuation 

9.4 Emergency Exits: Gimme Shelter 

Feature What It Needs Why It Matters 

Clear 
Markings 

Exits should be marked with bright 
signs that are easy to spot, even in 
the dark. 

No one should have to guess 
where the exit is. Bright lights 
can help people find the exit in 
case of a fire with a lot of 
smoke. 

Wide 
Doors 

Doors should be at least 860 mm 
(34 inches) wide to let wheelchairs 
and other mobility devices 
through. There shouldn't be any 
big bumps on the floor 
(thresholds). 

This makes sure everyone can 
get through the doors quickly 
and easily without getting 
trapped. 

Easy-
Open 
Doors 

Door handles should be easy to 
use, even if you only have one 
hand. Think of handles that are 
bars or levers you can push down. 
Doors must unlock easily from 
inside. 

This way, people with limited 
hand strength or dexterity can 
still open the doors without 
struggling. No one should get 
trapped because they can't 
unlock or open a door. 

Clear 
Paths 

The way to the exits needs to be 
clear of things like furniture, cords, 
or bumps in the floor. Paths need 
to be wide, at least 1200 mm (47 
inches). 

A clear path means people can 
get to the exit fast without 
tripping or getting stuck. 

Safe 
Ramps 

Ramps leading to exits should 
have handrails to help people keep 
their balance, and non-slip 

Ramps make it easier for people 
who can't use stairs. They need 
to be safe and easy to use. 
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Feature What It Needs Why It Matters 

surfaces to prevent falls. Ramps 
can't be too steep! 

Waiting 
Spots 

If there are spots where people 
who can't use stairs have to wait 
for help, those spots need to be 
easy to find and marked clearly.  

Waiting areas are important for 
people who need assistance. 
They need to have enough room 
for everyone, including people 
who use wheelchairs. 
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9.0 Safety and Emergency Evacuation 

9.5 Communication: More Than Words 

Feature What It Needs Why It Matters 

Alarms for 
Everyone 

Music venues should have alarms 
that use both sound AND flashing 
lights. 

This way, people who can't 
hear the sound will still know 
there's an emergency. 

Clear 
Signs 

Signs should be bright, easy to see, 
and use pictures so everyone knows 
what they mean. 

Easy-to-understand signs help 
people quickly figure out 
where to go and what to do, 
even if they are panicking or 
don't speak the language. 

Helping 
Those in 
Need 

Music venues should have a plan for 
helping disabled people during an 
evacuation. Staff should know how 
to help and where to find important 
equipment. 

This makes sure no one is left 
behind or forgotten. Having 
trained staff and accessible 
equipment makes a huge 
difference! 

Accessible 
Security 

Security gates or turnstiles need to 
be accessible. If not, there should 
be another way for disabled people 
to get through. 

Security measures shouldn't 
stop people from getting out 
safely. Everyone needs a clear 
path to the exit. 

Guiding 
Features 

It's helpful to have things like raised 
markings or textures on the floor, or 
Braille, to help people find the exits. 

These features are especially 
helpful for people who can't 
see well. They can feel their 
way to the exit, even in the 
dark. 

 

 


